YTBEPXKXJEHO

[MTpukazom Ne 29-11/2019 ot 29.11.2019r.
(peoaxyust om 24.01.2023¢.)

OBIIUE YCJIOBHUS norosopa no oxkazaHuio ycJayr no uipopmaunonnomy oomeny B IC

EPUII mexny IlpousBoauresieM ycayr u Arperatopom
(Bctynaror B cmry 31.01.2023r.)

OOwe ycioBHs OIpPENeNsAoT CTaHJApTHBIE YCIOBMS JIOTOBOPAa OKa3aHUS YCIyr 110
unpopmannonnomy oomeny B I1IC EPUIL. O6mue ycnoBust mpunumarotcs [IponsBoaureneM ycayr
nyTeM noxanucanus Jloropopa mpUCOEAMHEHMs Ha OKa3aHUE yCIyr Juny, AeiicrByromemy B 1IC
EPUII B xauectBe IIponsBoaurens yciyr, k OOIMM yCIOBHUSM.

TepMuHbI U onpeaeIeHUs

Arperatop - CoBMecTHOE OOIIECTBO C OrPaHHYCHHOIH OTBETCTBEHHOCTHIO «AM ITDM»,
3apErUCTPUPOBAHHOE B PEECTPE MOCTABIIMKOB TUIATEXKHBIX youryT 3a Ne 112.191091061.0-0-3-0-0-
0-0-0-9.

EPHUII - otkpeiToe akmuoHepHoe oOmecTBo ~HeOaHKOBCKas KpeaUTHO-(pUHAHCOBAsS
opranuzanus “EnuHoe pacueTHOe U MHPOPMAIMOHHOE MPOCTPAHCTBO .

IIC EPUII - nmnaTexxHas CUCTEMa B €IUHOM PacueTHOM M WH()OPMAIIMOHHOM IIPOCTPAHCTBE.

IIpousBoauTenb ycJayr - HOPUAMYECKOE JMLIO WIM UHAUBUAYAIbHBIA IPEANPUHUMATEND,
saxmounBiini joroop ¢ EPUIl Ha oxazanue ycnyr no noxximoueHuto k 1IC EPUIT nna
opranuzanuu nocpeactsoM [IC EPUII mnatexeit B nonb3y [IpousBoautens yciyr U IpOBeICHUS
pacuetoB mo coBepiieHHbIM TocpenactBoM I[IC EPUII mmarexam ¢ MCMONB30BAaHUEM PEKHUMA
TEXHOJIOTMYECKOr0 MOJIKJIFOUEHHS] YepPE3 arperaTropa.

Iporpammusblii kommieke - Cepsuc «lIporpammusiii komruiekc «Arperarop EPUID» u3
cocTaBa nH(opMarmonHoi cucteMsl COOO «AU Ty,

JoroBop — TIpaXXIaHCKO-IIPAaBOBOM JIOTOBOP NIPUCOCIMHEHMsS HAa OKa3aHUE yCIyr
[TpousBonuTeNIO yCIyr, 3aKiIOUeHHBbI Mexay Arperatopom u IlpousBogurenem yciyr, oOmiue
YCJIOBHSI KOTOPOTO OTpeieleHbl ArperaropoM B HacTosAmux OOMUX yCIOBUSX.

IIpaBuina oka3aHusi IJIATEXKHBIX YCJIYr — TIpaBuja, OINPEACNSIIONIMe TMOPAI0K
B3aMMOJICHCTBHSI CTOPOH MPHU UCIOJHEHUH JI0TOBOpA M0 OKA3aHMIO YCIYT MO MHPOPMALMOHHOMY
oomeny B IIC EPUII mexny IlpousBogutenem yciyr u ArperaTropoMm, a Takke ONMCHIBAIOIINE
IIPOLIECCHI, CIOCOOBI U METObl, IPUMEHsEMblEe CTOpOHaMu B pabote. IlpaBuia omyOauKoBaHbl Ha
caiite Arperaropa ipay.by, u [Ipou3BoauTeNs YCIYT MPUHUMAET WX MIPH MOaMHcaHiu JloroBopa.

1. IMPEAMET JOI'OBOPA

11. B mnopsake u Ha YCIOBHUAX, ompenelieHHbIX JloroBopom, Hactosmmmu OOImMu
ycioBusMu M [lpaBunamm  OKka3aHMsS  IUIATEXHBIX  YCIyr, Arperarop IpenocTaBIIseT
[TpousBoguTento yciuyr ycayru no uHopmarnuonHomy oomeny B IIC EPUIl mexny EPUIL u
ITpousBoguteneM ycayr mnocpeactBoM IIporpamMHoro kommiekca, a IlpomsBomurens yciyr
00s3yeTcss MPHUHATh U OIUIATUTh OKa3aHHbIE YCIYyTM B COOTBETCTBUU C TOPSAKOM U CPOKaMHU,
ycraHoBleHHbIMH JloroBopom 1 OOLIMMH yCIOBUSMHU.

1.2. VYcmyra Arperatopa no nHpopmannonaomy oomeny B [1C EPUIT mexay EPUIT u
[TpousBoauTeneM yciyr nocpeacTsom [IporpaMMHOro KOMILIEKCa BKIIIOYAET B ceOs:

- HENpEepHIBHOE KPYIJIOCYTOYHOE IPOrpaMMHO-TEXHHUUYECKOE COIMPOBOXKIACHHE OOMEHa
nanHbix Mexxay [1C EPUII u [TponsBoauteneM ycyr;

- 00pa0OTKy AaHHBIX JUIS MPENOCTaBIIEHUS JeTalbHOM HHGOpManuu U (OPMUPOBAHUS
OTUETHBIX JOKYMEHTOB O COBEpPILUEHHBIX B MOyb3y lIpom3BoauTens yciayr M CTOPHHUPOBAHHBIX
IIaTexax;

- nepemauy B EPUIl undpopmanmu, HeoOXOTUMOW i OpPraHU3alMH PACUETHBIMH
(nIaTe)xHBIMM) areHTaMU COBEPIICHHUS IUTATeKEH B MMOJIb3Y MPOU3BOIHUTENS YCIyT B COOTBETCTBHH
¢ [IpaBunamu mnarexxnou cucremsl B EPUIT;



- opranmzauuto goctaBku ot EPUII ITlpousBoautento yciyr peecTpoB OIUIAYECHHBIX U
CTOPHHUPOBAHHBIX IUIATEXKEN;

- obecnieuenue noakaoueHus Kk [1C EPUII o nuHusaM cBsi3H, BbiieaeHHBIM ArperaTopy (1o
JIOrOBOPY ArperaTopa ¢ TeJICKOMMYHHUKAIIHOHHBIM OIIEPaTOpOM);

- Xpanenune uHdopmaruu 1o cosepiieHHbIM onepanusM B I[IC EPUII B teuenue 5 (msarn)
J€T;

- HCNOJIb30BaHUE POYUX BO3MOKHOCTEN [IporpaMmmMHOro koMiuiekca.

1.3. Hcnonp3oBaHue [IpounsBoaurenem YCIyT [IporpammHoOro KOMILIEKCA
OCYILECTBIISIETCA MyTeM HpenocTtaBieHus ArperaropoMm lIpowsBoauTtento yciyr noctyna 4depes’
WNurtepHer k [IporpaMMHOMY KOMILIEKCY.

1.4. Arperatop mnpucTymaeT K OKa3aHHIO YCIYyTd C MOMEHTa aKTHBAllUM YCIyT
ITporpammuoro kommekca. Cpok mnpenocraBiaeHus [lpousBoaurento yciyr pgocTyna K
[IporpaMmMHOMY KOMIUIEKCY cocTaBisieT 1 (oxumH) roA ¢ MoMmeHTa mnoanucanus Jlorosopa.
VYka3aHHBI CpOK OyJeT MNpOJJIEH aBTOMAaTHUYECKHU IPH YCJIOBUM NPOAJIEHUS CpOKa JEHCTBUS
Hacrosiuiero Jlorosopa.

2. ITPABA U OBA3AHHOCTH CTOPOH

2.1 Arperarop o0s13yercs:

2.1.1 Okxka3bIBaTh yCIyru B cOOTBETCTBMM ¢ OOmumu ycinoBusMu U IlpaBunaMu okazanus
IUTATEXKHBIX YCIYT;

2.1.2 TlongepxuBath IIporpaMMHBIN KOMIUIEKC B pabodyeM COCTOSSHUM B TEUEHHE CpPOKa
nercrBud JJorosopa.

2.1.3 [Hasare IlpousBomutento yciayr pekoMeHAauuu 1o Haubonee 3(pdeKTHBHOMY
UCHoJb30BaHuo [IporpaMMHOro KoMILIeKca;

2.1.4 OcyuiecTBisATh KOHCYJIbTAlMOHHO-TEXHUYECKYI0 MoAIepKKy [IponsBoaurens yciuyr;

215 CpoeBpeMeHHO yBenomsATh [lpousBonuTens yciayr TyTeM  pa3MelleHUs
uHdopmaru Ha caiite Arperatopa ipay.by mubo myrem HampapneHus: HHGOPMAIIMOHHOTO MUCbMa
Ha e-mail [TpousBoauTens ycuyr:

- 0 TMpPEeICTOSANMX paboTaxX, KOTOpble MOTYT TNPHUBECTH K MPEKPALICHUI0 HWIH
OTpaHMUYEHUI0 (QYHKIHOHUpOBaHUA [IporpamMmmHOro Komriekca (B I€JIOM HJIM OTAEIBHBIX €ro
qactei);

- 0 BO3HHMKHOBEHMHU cOO€B WM HapylieHuil B pabore IlporpammHoro komruiekca (B
LIEJIOM MJIH B OTAENBHBIX €r0 4acTsAX), 000pyJOBaHUs, CUCTEM, KaHAJIOB Mepejaud JaHHbIX TPEThUX
CTOPOH, OT KOTOPBIX 3aBUCUT paboTa [IporpaMMHOro KomIuiekca.

2.2 Arperatop UMeeT npaso:

2.2.1. TIpHOCTaHOBHTH OKa3aHHE YCIYT (JIEaKTHBHPOBATh yciyry) mo JloroBopy B ciydae
HapymeHus 1m.2.3.3 OOmux ycioBHH, a Takke B Clyyae MPOCPOUYKM OIUIaThl BO3HATPaKICHUS
Arperatopa no JloroBopy A0 ycTpaHEHMsI HapyLIEHMH U TOJHOIO MOTamleHusi 3aJ0KeHHOCTH
ITpousBoauTens yciuyr nepen Arperaropom;

2.2.2. TIpHOCTaHOBHUTH UCTIOJHEHHUE 0053aTENIBCTB 110 JoroBOpY B cirydae:

- ecau IlponsBoauTens ycinyr He YCTpaHMJ JOIYIIEHHbIE MM HApyLIEHUS HACTOSILErO
noroBopa B Teuenune 30 (TpuanaTv) KajdeHIApHBIX JTHEW ¢ MOMEHTa BBICTABIEHUS ATPEraropoM
IIPETEH3HH,

- cuctemaTrueckoi (2 u Oosiee pa3) MPOCPOUKE OIUIATHI BOZHATPAKICHUS ArperaTopa;

- pacropskeHus norosopa lIpoussoaurens ycnyr ¢ EPUIL

2.2.3. TlepemaBatp wuHpOpManmui0 o gesTenbHOCTH [Ipom3BoaMTENs yCIayr, a TakkKe
uHpopmanuio 00 00paOOTaHHBIX IUIATeXkaX TOCYJapCTBEHHBIM OpraHaM B  TOpSJIKE,
IpelyCMOTPEHHOM 3aKOHO1aTenbcTBOM PecnyOnuku benapych.

2.2.4. V3MeHATh B OAHOCTOPOHHEM MOpsAIKe moyioskeHust OOmmx ycnoBuii Jlorosopa u
[TpaBun okazaHus MIATEXHBIX YCIYyT MyTeM pa3MelleHns HHPOpMaLuU Ha caiite ArperaTopa.

2.3. IlpousBoauTens yCIayr 00s3yeTcs:

2.3.1. CBoeBpeMEHHO OIJIaYMBaTh yCIyTH 1o JoroBopy.


http://www.ipay.by/

2.3.2. HezamemmuTeNbHO YBEIOMIISITE ATperaropa o BRISIBJICHUH ITPOOJIEM B pabOTe KaKOM-
m6o yactu IIporpaMMHOro KomIuiekca, cOO€B WM HapyIIEHUSIX paOOThl 00OPYJIOBaHHUsS, CHCTEM,
KaHaJIOB I€pelaud JaHHBIX TPETbUX CTOPOH, OT KOTOPbIX 3aBUCHT pabora [Iporpammuoro
KOMILJIEKCA, a TaKXe OMMOOK COTpYAHHUKOB [Ipom3BoauTens yciyr, BIEKYIIMX 3a COOOW MOTEPIO
paborocnocobHocTH [IporpaMmmHOro KoMIuiekca.

2.3.3. PasmecTtuth Ha Bech mepuoj neictBus JloroBopa Ha cBoeM caiiTe (caiiTe okazaHUs
yCIyT M MpHeMa IulaTexeill ¢ ucnosib3oBaHueM [IporpaMMHOro komiekca) Jorotun Arperaropa,
norotun [IC EPUII n unctpykumio, kotopyro npeaocrasisier Arperarop IlpousBoaurento yciyr
Ha CTa/Iuu 3aKiroueHus JJorosopa.

2.3.4. llpu HaMM4MU MPETEH3HMH MO OKa3aHHBIM yCIIyraM IMHCbMEHHO YBEIOMHUTH 00 3TOM
Arperatopa B TeueHue 5 (IIITH) KaJeHIApHBIX JAHEH ¢ MOMeHTa, koraa [IpomsBoaurento yciyr
CTaJIO U3BECTHO O HEUCIIOJIHEHUH WJIM HEHAJUIeKAIEM HCIIOIHEHUH ATPEraTopoM, B3AThIX Ha ceOs
00s13aTesbeTB 1o Jlorosopy;

2.3.5. B cpok He mo3aHee 5 (mATH) pabounx THEH O BCTYIUICHUS B CHIYy MU3MEHEHUH,
uHpopMHpOBaTh Arperatopa 00 U3MEHEHUU CBOEr0 HAUMEHOBAHUS, MECTa HAX0XKICHUS, TOYTOBBIX
WIA TUIATEKHBIX pPEKBH3UTOB, JJIEKTPOHHOH MOYTHI, OPraHMW3alMOHHO-TIPABOBOH (HOPMBEI,
3aKpBITUM (M3MEHEHUM) TEeKyIIUX (pacyeTHbIX) OAHKOBCKUX CYETOB, JAPYTUX W3MEHEHUSX,
UMEIOIINX OTHOIIEHHE K BBINOJIHEHUIO JloroBopa. O BHeceHHBIX HM3MeHeHUsX [IpomsBomuTens
ycinyr uHGOpMUpYeT Arperaropa MyTeM HAIpaBIICHUS 3JEKTPOHHOro cooOiieHust Ha e-mail
Arperartopa 1100 MHUCEMEHHO.

2.4. IlpousBoauTens yciayr UMeeT IpaBo:

24.1. Ha wcnonb30oBaHWe BO3MOXHOCTeH [IporpaMMHOTO  KOMIUIEKCAa  COTJIACHO
BBIOpaHHOMY peXUMY PabOTHI.

2.4.2. CMeHUTHh BBIOpaHHBIN pPEXUM pabOTHl Ha JIIOOOW APYrod pPEXHM, OIMCAHHBIN B
[TpaBuiax okazaHus MIATEKHBIX YCIYT.

2.4.3. TlomyuyeHne KOHCYJIBTAIIHOHHO TEXHUYECKOW MOUIEPKKH ATperaTopa.

2.4.4. Pactopxxenue JloroBopa B ciiyyae Hecorjacus ¢ u3MeHeHussMd B OOIue yciaoBus U
(nnn) TlpaBuita oka3aHHs TUTATEKHBIX YCIYT B TIOPSIIKE, OMpeIeieHHOM B 11.7.4. OOIINX yCIOBHH.

3. MMOPAAOK PACYHETOB

3.1. Pa3Mmep Bo3HarpaxkaeHusi Arperaropa 3a OKa3blBa€MbI€ YCIyTH ONpeae/IsieTcsi
croponamu B [loroBope npucoeaunenusi. Ha pasmep BosHarpaxnenust Haumcisercs HC mo
CTaBKE M B MOpsAKE, MPEAyCMOTPEHHOM 3aKkoHojaTenbcTBoM PecnyOnuku benapycs. Ha MmomeHT
yTBepKAeHUsT Hactosumx OOmmx ycnoBuih Arperatop ocBoboxaeH ot ymiaatel HJIC B
cooTBeTcTBUU ITyHKTOM 27 Ilonoxenus o Ilapke BBICOKHX TEXHOJIOTHM, yTBEPKIAEHHOTO [lekpeTom
[Ipesunenta Pecnyomuku bemapycs ot 22.09.2005 Ne 12. Tlpu wu3MEHEHHH pexXHMa
HaJIOro00J10’)keHHs1 Arperatop o0si3yercst yBeoMuTh [IponsBoaurens ycuyr B tedyenue 30 nHeit ¢
MOMEHTa TaKUX M3MEHEHHH IMyTeM pa3MelleHuss nHpopMaIiu Ha caiiTe Arperatopa ipay.by mubo
IyTeM HarpasJieHus] HHOPMAaIMOHHOTO cbMa Ha e-mail [IponsBomuTens yciyr.

3.2. B cnyuae pactopxkeHus JloroBopa mo MHHUIIMATUBE JIO00W M3 CTOPOH O MOMEHTa
NOJy4eHHUsT ATperaropoM BO3HArpaxJIeHUs CyMMapHO B pa3mepe 3 (Tpex) 0a30BBIX BETUYMH
pa3Mep BO3HarpakJaeHusi Arperaropa 3a IOCJIEIHUN OTYETHBIM MEPUOJ PACCUUTHIBACTCS Kak
pasHHIa MeX1y 3 (Tpems) 6a30BBIMH BETMYMHAMH U CyMMOW HAUMCJIEHHOTO BO3HArpakJICHHs 3a
nepuoj ¢ Hayana naedctBus JloroBopa. PaccumtanHas TakuMm oOpa3oM CyMMa BO3HArpa)aeHus
yKa3blBaeTCsi B AKTE 3a IOCIEIHUN OTYETHBIM NEpUOA. AKT COCTaBISETCS M IMOANUCHIBACTCA
00ernMHU CTOPOHAMH.

3.3.  Hudopmanus o mpueme miarexeit B monb3y [IpousBoautens yciyr oToOpaxaeTcs B
IIporpamMmmMHOM KOMILIEKCE.

3.4. B cBd3u Cc TeM, 4TO pe3ysbTaTel yciuyru Arperatopa IIponsBoauTens yciyr MOXeT
MCIIOJIb30BAaTh 110 MEPE €€ OCYIIECTBICHUS U CTOMMOCTb 3TOHM YCIYT'H, IPUXOAAIIASACS Ha IIEPUOL €€
OKa3aHMs B KaJICHIAPHOM Mecslle, MOXKET ObITh JOCTOBEPHO omnpenaeieHa, CTOPOHBI TOTOBOPUIIHCH
O TOM, YTO IIEPBHYHBIC yYETHBIE JOKYMEHTBI, IOATBEP)KIAIOIIUE OKa3aHWe yciyr no Jlorosopy,



kaxnaas u3 CtopoH odopmiser equHonuyHo. B kauectBe I[lepBHMUHOrO y4eTHOro JOKYMEHTA,
MOJATBEPKJIAIOLIUE OKa3aHUE yCiIyr 1o J[oroBopy CTOpPOHBI YTBEPKIAIOT «AKT OKa3aHHBIX YCIyI»
(ITpunoxenrne 1 k OOLMM YCIOBUSIM) C pacueTaMH BO3HArpaXIeHUsi Arperaropa 3a Mecsl. AKT
OKa3aHHBIX YCIYT 1O COTJacOBaHHON cTopoHamu ¢opme ¢dopmupyercs B «JIuunom xabunere»
[TporpaMMHOIr0 KOMILIEKCA, a TAKKe BBIChUIaeTcsi Arperaropom Ha e-mail [IpousBonurens ycuyr.

3.5.  IlpousBoguTens yciayr omjlauuBaeT ArperaTopy CyMMy BO3HarpaKJaeHHs HE MTO3JHEE
15 uncna mecana, CIeLyIOMIEro 3a MECALEM OKa3aHUs yCIIyT.

3.6. Ormuara mpou3BOIUTCS B OCNOpYyCCKUX pyOssx. JlHEeM IuiaTeka cUuTaeTcs JIeHb
3a4UCIICHUS JEHEKHBIX CPEIICTB HA paCYETHBIN cueT Arperaropa.

3.7.  Bce MoTuBHpoOBaHHbIE IpeTeH3UM CTOPOH 3a OTYETHBIM NEPHUOJ HAMpPABISIOTCS B
INUCbMEHHOM BHJIE M IOJUIEXKAT PACCMOTPEHMIO B TE€4YEeHUE 5 pabouux AHEHW CO JHSA NOIY4YEeHHUs
IIPETEH3UH.

3.8. Ilo pesyinpratam paccMoTpeHus npereH3un CTOpPOHA, MOJIy4YUBLIAs NPETEH3HIO,
BBIHOCHT DPEUICHHE O MPU3HAHUHM JTMOO OTKIOHEHWH NPETCH3MH IEIUKOM, JHOO0 B €€ YacTH ¢
00BSICHEHUEM ITPUYUH OTKIOHEHUS.

3.9. Ilo pesynbrataM paccMOTpPEHMs] IpeTeH3Uu corjacoBaHHas CTOpOHaMM pa3HMIIA
YKa3bIBaeTCsl B JONOJIHUTEIBHOM AKTE. /[ONONHUTENbHBI AKT COCTABIIAECTCS U IOANUCHIBACTCSA
00ernMHU CTOPOHAMH.

3.10. Ilpu usmenenuu B mnepuoi aedcTBus JloroBopa 3akoHoJarenbcTBa PecryOmuku
benapyce B o0mactu 11eHOOOpa30BaHMs, TEXHOJIOTUH 00paboTKM MH(OpPMALMU, YPOBHS OIUIATHI
TPyAa, HEpeyHs U CTABOK HAJIOTOB, LIEH HAa MaTepUalbHbIE U SHEPreTUYECKUE pecypehl, TapudoB Ha
YCIYTH CBSI3U M T.II. CTOMMOCTB YCIIyT Arperatopa MOKeT ObITh mepecMoTpeHa. Mudpopmanus 06
W3MEHEHHU CTOMMOCTH YCIYr JOBOAUTCA n0 cBeneHuss llpomsBogureneil yciuyr myTem
HAIpPaBJICHUS JONOJHUTEIBHOTO COIIALICHHUS.

4. KOHOUJEHIUAJIBHOCTD U KOMMYHUKAIIUA CTOPOH

41.  Wudbopmanus, mosyyeHHas CTOPOHAMH B XOJI€ MCIIOJIHEHHs] HACTOALIEro JOroBOpa,
€CJI MHOE HE YCTaHOBJIEHO COBMECTHO CTOPOHAMHM, cuuTaeTrcsd KoH(uIeHIuanbHOH. CTOpPOHBI
rapaHTUPYIOT HepasrjalleHHe CBeACHUH W MH(OpMaIUH, NOJYYEHHBIX UMU B XOJI€ UCIOJHEHHUS
HACTOSIIETO 10r0BOPA.

4.2.  CTOpOHBI MOTYT MPEJOCTABIIATh KOHPHICHIIMATIbHYIO HHPOPMALIUIO TPETHUM JIMLIAM
B CJIy4asix, YCTaHOBJIEHHBIX 3aKOHOAaTeNbcTBOM PecyOnuku benapych.

43.  CTOpOHBI COTJIACHBI C UCIIOJIb30BaHUEM I O(DUIIMATIBHON MEPENUCKH 3JIEKTPOHHBIX
aapecoB. CTOPOHBI 00s13aHbI CBOEBPEMEHHO MPOBEPSTH KOPPECIOHCHIINIO, OTIPABIEHHYIO Ha MX
ANIEKTpOHHBIE ajpeca. OTmnpaBka cooOlIeHWH Ha yka3aHHBIH B JloroBope 3JEKTPOHHBIM aapec
MIPU3HAETCS COBEPILIEHHOW B HajuIexalen popme.

44.  Tlpu U3MEHEHUH >JEKTPOHHBIX AJPECOB CTOPOHBI 00s3aHBI B TEUEHHE 5 paboOUMX
THEH yBeOMUTH ApyTyto CTOpoHYy.

45.  CTOpoHBI COrJIaCHBI ¢ OOMEHOM DJIEKTPOHHBIMH COOOLICHUSAMHU MOCPEICTBOM
Jnoctyna K MHQOPMAlMOHHOW CHUCTEME Mepefadd 3JIeKTPOHHBIX JOKyMeHTOB M HakmagHbeix (MC
O/luH) B pamkax pgoroBopa Mexay ArperatopoM u OOO «DOneKTpOHHBIE OKYMEHTHI U
HaKJIaJIHbIE» U MPEJ0CTaBICHNEM HE0OX0AUMON HH(POPMAIUH JIJIsl OCYIIECTBICHUS TAKOIO 0OMEHa.

46.  Arperarop o06s3yercsi coOmronaTh TpeOOBaHUs, MpenbsBIseMble K 00paboTke
MEPCOHAIBHBIX JTaHHBIX (PU3UYECKUX JIHI, MpeaycMOoTpeHHble 3akoHoM Pecny6muku benapych ot
07.05.2021 1. Ne 99-3 «O 3amure nepcoHANbHBIX JAHHBIX» U UHBIMU aKTaMU 3aKOHO/ATENIbCTBA.

47.  Arperatop sBiIs€TCS YINOJIHOMOYEHHBIM JjuuoM [IpousBoautenss yciayr Ha
OCYILIECTBIIEHHE O0Pa0OTKMU MEPCOHAIBHBIX MaHHBIX (U3UYECKUX JUL OT uMeHH I[IpomsBonuTerns
YCIIyT WM B €70 UHTEpECax.

48. eabio 00paGoTKM NEPCOHAJBbHBIX JAHHBIX (PU3MUECKUX JIUI SBJISETCA
nHpopmarnmonnsiii ooMen B [IC EPUII mexny EPUII u IlpousBoaureneM yciayr mocpencTBOM
[IporpaMmMHOro KOMILIEKCA.

49. IlepeyeHb [eilicTBHMil, KOTOpble OYyIYyT CcOBepHIaTbCi ArperatopomM ¢



NEePCOHAIBHBIMH JAaHHBIMH (PM3HYECKMX JHMI: cOOp, HAaKOIUIEHHE, XpaHEeHHe, Iepenada,
00e3IM4YMBaHUE, YHUYTOXKEHHE, 3allUTa OT HECAHKIUMOHHWPOBAHHOIO JIOCTyIa M  HHOE
UCIIOJIb30BaHUE B CIIy4asx, HE MPOTUBOPEYALINX 3aKOHOAaTenbecTBY PecniyOnuku benapyce;

4.10. OOsi3aHHOCcTH  Arperatopa mo  cOOJIIOAeHUI0O  KOH(PUICHIUATBHOCTH
NePCOHAJIbHBIX JaHHBIX PU3MYECKHUX JIMIL

4.10.1. ¥CHOJIB30BATh NEPCOHAJBHBIC JAaHHBIE HMCKIIOUUTENBHO JUIS LEJEH, YKa3aHHBIX B
m.4.8 O0muX yCIOBHIA;

4.10.2. OGecrieunTh XpaHeHHe KOH(UICHINANbHOW HH(pOpMaMK B TaiiHe, HE pa3riamaTh
0e3 npeaBapUTENBHOIO IHUCBbMEHHOro paspemieHus IlpousBonuTens yciayr, a Takke He
OCYILECTBIIAATh TPOJAXXy, OOMEH, OmyOJMKOBaHHE, JIMOO pasrialleHue WHBIMH BO3MOKHBIMU
crioco0amHu NepeJjaHHbIX IEPCOHAIBHBIX IaHHBIX.

4.10.3. Arperatop Tmpu 00pabOTKE NEPCOHANBHBIX JAaHHBIX O00s3aH NPUHUMATH
HE00XO/MMbIE€ IIPABOBbIE, OPraHU3ALMOHHBIE U TEXHUYECKUE MEphl Ul 3allUThl NEPCOHATIbHBIX
JAHHBIX OT HECAHKIIMOHMPOBAHHOI'O, HEMPAaBOMEPHOIO WJM CIy4allHOro JocTyna K HHM,
YHUUYTOXKEHHUS, U3MEHEHHUs, OJOKMPOBAHHUS, KONMPOBAHUS, NPEIAOCTABICHUS, DPACIHPOCTPAHEHUs
NIEPCOHAIBbHBIX JJAHHBIX, & TAKKE OT MHBIX HEMPABOMEPHBIX JEHCTBUM B OTHOLIEHUH MEPCOHATIBHBIX
JTAHHBIX:

- OrpaHMYECHHE U PETJIAMEHTAINsI COCTaBa PAOOTHUKOB, MMEIOIINX JOCTYI K MEPCOHATBHBIM
JTAaHHBIM;

- peanu3anus pa3pelIuTeIbHOW CHUCTEMBl JOCTyNa IO0jb30oBaTesed K HMH(OPMalHOHHBIM
pecypcam, IporpaMMHO-aIIapaTHbIM CpeicTBaM 00pabOTKHU U 3alUThl HH()OPMALIH;

- OCYLLECTBJIICHHE aHTUBUPYCHOT'O KOHTPOJIS, IPENOTBpalleHne BHeApeHus B [IporpamMmmHbIi
KOMILJIEKC BPEIOHOCHBIX MPOrpaMM (IIpOrpaMM-BUPYCOB) M IPOIPAMMHBIX 33aKJIAI0K;

- oOHapyxeHue BTOpkeHUH B lIporpaMMHBI KOMIUIEKC ArperaTopa, HapyIAIOMIUX WU
CO3JIAIOUIMX MPEINOCBUIKM K HapyIIEHUIO0 YCTAHOBJICHHBIX TpeOOBaHMM MO 00ecHeueHuro
0€30MacCHOCTH NEPCOHATbHBIX TAHHBIX;

- pe3epBHOE KOIMPOBaHWE UHPOPMALIUH.

4.10.4 Tlpu ompeneneHnH oObeMa U COIepKaHus 00pabaThIBAEMBIX TIEPCOHANBHBIX JaHHBIX
Arperatop 00s13yercsi pykoBojcTBoBaThcs 3akoHoM Pecny6muku benapyce 07.05.2021 r. Ne 99-3
«O 3a1uTe NepcoOHAIBHBIX TaHHBIX» U UHBIMH 3aKOHOJATeNIbHbIMU akTaMu Pecriyonuku benapyce.

4.11. Arperarop 00s13yeTcsi MIPUMEHATh Mephbl MO 00ECNEUEHUIO 3aIUThl NEePCOHATbHBIX
JIAHHBIX B COOTBETCTBUU cO cTaThed 17 3akona PecnyOomuku bemapycs ot 07.05.2021 1. Ne 99-3
«O 3amuTe NepcoHaNbHbBIX JaHHBIX». Kpome Toro Arperatop obecrednBaeT HalUM4YUe aTTeCTallun
Ha IIpeIMeT COOTBETCTBUS CHUCTEMbl 3amuThl HHGopmauuu I[IporpamMmHOro Komiekca
TpeboBaHUAM 3aKkoHOAarenbcTBa PecnyOmuku benapycs (3akon Pecny6nuku bemapych ot
10.11.2008r. Ne 455-3 «O6 wundopmanuu, wHDOpMATH3ALMK U 3amUTe HHPOpMaANUKW», YKa3
[Tpesunenra Pecny6muku benapycs ot 16.04.2013r. Nel96 «O HEKOTOpbIX Mepax IO
COBEpUICHCTBOBAHUIO 3aIllUThl MH(pOpManuny», npuka3 OnepaTuBHO-aHAIMTUYECKOTO LEHTpa MpU
[Tpesunente PecyOnuku benapych ot 20.02.2020r. Ne66, HOpMaTUBHO MPABOBHIE aKTHI B 00JIaCTH
3alUThl MHPOpPMAIMK, B TOM YHCJIE TEXHMYECKHE HOPMAaTHBHBIE IMPaBOBBIE aKThl B 00JacTu
TEXHUUYECKOTO0 HOPMUPOBAHUS U CTaHJApTU3ALINN).

5. OTBETCTBEHHOCTbB CTOPOH
51 . 3a HeucnoJiHeHUe U (WIN) HeHaAJIexallee UCToHeHne o0s3anHocTel no Jlorosopy
CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C YCJIOBUSAMH JloroBopa, a Takxke JeHCTBYIOIINM
3akoHoaarenbcTBOM Pecriybnuku benapyce.

5.2 . Hauncnenue u npenbsiBieHre HEYCTOMKH (TIeHH, TpPagdoB) SBISETCS MPAaBOM, a HE
00s13aHHOCTEI0 CTOPOH U €CJIM OHA HE MPEIbsBIIATIACH, TO K HAUUCIICHHUIO U OIIAaTe HE MOAJIEKUT.
53 . B cnydae ecnum wu3-3a HEUCHOJHEHHUs, JUOO HEHAIEKAIIETO HCIOIHEHUS

nosioxeHui JloroBopa u OOmux ycnoBuid ogHoit CtopoHoit npyras CTOpoHa MOHECET peabHBIN
ymep6, BuHOBHas CTopoHa 00s3yeTcs BO3MECTUTh MPOTHBOIONOKHONH CTOpOHE yKa3aHHBIM
yiiep0, MOATBEPKICHHBIH TOKYMEHTaIbHO, B TeueHue 10 (mecsTtr) OaHKOBCKUX THEW C MOMEHTa



npeabsiBiaeHus: CTOPOHOMU, TMOHECHIEH yIiepO, COOTBETCTBYIOIIETO MUCHMEHHOTO TpPeOOBaHUSA H
JIOKYMEHTOB, MIOJITBEPKAAOIINX BO3SHUKHOBEHHE yIIepOa.

5.4 B cnydae HapyuieHus CpokoB Mo oriate Bo3HarpaxiaeHus lIpousBogurens yciyr
1o TpeboBaHuI0 ArperaTopa ymiaunBaeTr ArperaTopy mnexro B pazmepe 0,05 % oT HecBOeBpeMEHHO
OIJIAYEHHON CYMMBI 32 KaXKJIbIil IEHb IPOCPOUKH.

6. HOPAIAOK PASPEHIEHUSA CITOPOB
6.1 IIpy BO3HMKHOBEHHMH CIIOPHBIX BOIPOCOB CTOPOHBI OyAYT MBITATHCS Pa3pELIUTh UX C
MOMOIIbIO IEPETOBOPOB, €CIIK HEOOXO0IUMO, C TIPUBIICYCHUEM UHBIX YYaCTHUKOB CUCTEMBI.
6.2 [Ipy HemocTHKEHUH COIVIACHS B XOAE II€PEroBOPOB, CIHOpP peIIaeTcs B
OKOHOMMYECKOM cyae TI. MuHCKa B COOTBETCTBUM C JECHCTBYIOUIMM 3aKOHOAATEIbCTBOM
Pecniy6nuku benapyces.

7. ITPOYHE YCJIOBUSA

7.1 JloroBop cuutaercs 3akiaro4eHHbIM CTOpOHaMM C MOMEHTa €ro IOJIUCAaHUS U
neiicteyer B TeyeHue | (ogHoro) roga ¢ MoMmeHTa ero mnonnucanus. JlelicrBue Jlorosopa
ABTOMATUYECKHU MPOJJIEBAETCS HA KaXbII MOCIEAYIOINN IO/l HA TE€X K€ YCIOBUAX, ECIIM HU OJIHA
U3 CTOPOH MUCbMEHHO HE 3asBUJIa O CBOEM JKEJIAHWHU €ro pacTOprHyTh HE MeHee ueM 3a 30 qHeil 1o
MCTEYEHUS CPOKA €ro ACUCTBHS.

7.2 Buecenue usmenenuit u (win) nonosnenuit B O6mme ycnousi u (unu) I[paBuna
OKa3aHUs IUIATEKHBIX YCIYr IPOU3BOIATCS ATperaropoM B OJHOCTOPOHHEM IIOpSAAKE IIyTEM
pa3MelieHus yKa3aHHbIX U3MEHEHUH U (WIK) JO0MOJIHEHUH Ha caiite Arperaropa. Bee usmenenus u
(unu) JomosHeHUs, BHOCUMBbIe ArperaropoM B OO1iue ycioBHs 110 COOCTBEHHOW MHUIMATUBE U HE
CBA3aHHbIE C HW3MEHEHUEM 3aKoHozarenbcTBa PecnyOnuku benapych, BcTymaioT B CUily U
CTAHOBATCS 00s3aTeNbHBIMU IO MCTEYEHUM OJHOTO Mecsla ¢ JaThl UX pa3MEUIeHUs Ha caiite
Arperaropa. Bce nusmenenust u (Miam) JOMOJHEHUs, BHOCHMBIE ArperatropoM B OOIIHe ycIoBus B
CBSI3U C U3MEHEHHEM JIEHCTBYIOIIET0 3aKoHoaTeNnbCcTBa PecmyOnuku benapych, BCTynaroT B Cuily
OJIHOBPEMEHHO C BCTYIUIEHMEM B CHUJIy MU3MEHEHMH U (WJIM) JONOJHEHUI B HOPMATUBHBIX MPaBbIX
aktax PecyOonuku benapyce.

7.3 B ciydae Hecornacus ¢ u3MEHEHUSIMH U (MJIM) JOMONHEHUAMU K OOIIMM yCIOBUSIM
u (nn) [IpaBunam okazaHus MIaTeXHbIX yciayr [Ipon3BoauTens yciyr UMeeT MpaBo pacTOPTHYTh
JloroBop B 0fiHOCTOpOHHEM Topsiake. Ecnu B Teuenuu 5 () paboymx JTHEH 10 1aThl BCTYIUICHHS
B CUIy HM3MeHeHuHl u (unm) pomosnHeHW Arperatropom ot IlpomsBoautens yciyr He Oyzaer
MOJIy4€HO MUCBMO O pacTop:keHuu JloroBopa, mpusHaeTcs, 4To IIpon3BoauTens yciayr corjiaceH ¢
HOBOH penakuueit O0mux ycnosuii u (uian) IpaBun okazaHus MIaTEXKHBIX YCIYT U IPUHUMAET HX.

7.4 CropoHBl UMEIOT MpaBO pacTopruyTh [loroBop B mt000€ Bpems, yBEAOMHUB APYT
JpyTra He Mmo3jHee, yeM 3a | (0uH) Mecs1l 10 MOMEHTa PACTOP KEHUSI.

7.5 Pacropxenne JloroBopa He ocBoOOXmaeT [Ipon3BoauTenst yCiIyr OT OIUIATHI yCIIyT
Arperartopa B OJTHOM o0beMe.

7.6 B cinydyae mpuocTtaHOBieHMsSI UCHOJTHEHHs] 00s3aTenbcTB M0 JloroBopy COINIacHO
nyHKTy 2.2.2, Arperarop Hampasiser [IpousBonutento yciayr YBenomieHHEe 00 OZHOCTOPOHHEM
OTKa3e OT ucnosHeHus JloroBopa. JlelicTBHE HOroBOopa NPEKpaIIaeTCsl W JIOTOBOP CUHUTAETCS
pacTopruyThIM uepe3 15 kaneHIapHbIX AHEW ¢ MOMeEHTa yBenomuieHus [IpouwsBoaurens VYcmyr.
HapanexamuMm yBeOMIIEHUEM CUUTAETCS OTIpaBKa YBeAOMJIEHHs 00 OJJHOCTOPOHHEM OTKa3e Ha e-
mail TIpom3Bomutenst ycnyr, yka3aHHbId B aHKere [Ipom3BoamTens yciayr mpu MOJKIIOYEHUH K
cucreme [1C EPUII nu6o oTnpaBka mo4tou mo ykazanuoMmy lIpousBoauTeneM yciyr aapecy.

7.7 B cnyuasx, He npemycMmoTpeHHbIX JloroBopom u O6ummu ycrnoBusiMu, CTOpOHBI
PYKOBOJICTBYIOTCSI 3aKOHOJaTeNnbCcTBOM PecryOnnku benapyce.

7.8 B JloroBopax ¢ IIpousBoaurensmu ycayr cinoBa «AHUC «Pacder»» 1o TEKCTy UnTaTh
«1C EPHUII».

7.9 B JloroBopax c [IpousBomurensiMu yciyr cinoBa «https://www.ipay-agregator.by» mo

TekcTy untaTh «https://ipay.byy.
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AKT OKa3aHHBIX yCIIyT
1o porosopy Ne oT roja.

r. MuHck 20 .

IIpousBogurens yciayr
Arperarop COOO "AH I1D1"

coBMmecTHO uMeHyemsle - "CTOPOHbBI"
Hacrosiimuit AKT noATBEpKAaeT HUKECIEIYIOIIEE:

1.3a (mepuon) Arperatropom ObuTH OKa3aHbl [IponsBoauTENIO

yCIyr yciyrd mo wHpopMaimoHHoMy oomeny (oo6pabotke manubix) B [IC EPUIT mexny
EPUII u IlpousBoaurenem ycayr nocpeactBoM Cepsuca Arperatopa «IIporpamMMHBIA KOMILIEKC
«Arperatop EPUII».

2. Boznarpaxnenue Arperatopa B OTUETHOM IMEPHUOJIE PACCUUTHIBACTCS UCXOIS U3 CyMMBbI
NPUHATBIX B Toyib3y [lpowsBomuTenss yciayr Iuiatexxed ¢ wucnoib3oBaHueMm I[IporpammHOro
KOMILIEKCA.

OOm1ast cymMmMa IPUHSITBIX PasmMep Bo3HarpakiacHus CymMa BO3HarpaxJaeHus
MJIaTeXXEH B MOJB3Y Arperaropa, % Arperaropa, 6en pyo0.
[TpousBomuTens yciyr, et
pyo.
3. Utoro Kk omiare cyMMa BO3HarpakIeHUS: o6en py0. (
Oenmopycckux pyoeit koreek ), 6e3 H/IC. OcnoBanue

ocoboxeHust or HIC — myHkt 27 Ilonoxenus o ITapke BHICOKMX TEXHOJIOTUH, Y TBEPKIEHHOIO
Hexperom IIpesunenta Pecriyomuku benapycs ot 22.09.2005 Ne 12.

4. CTOpOHBI IPETEH3UH APYT K APYTY HE UMEIOT.

5. OcHOBaHUE €IMHOJIIMYHOTO COCTaBIIEHUS HacTosAuero Axra: myHKT 3.4. OOmux ycnoBui
JoroBopa mno okazaHuio yciayr no uHpopmauumonHomy oOmerny B IIC EPUIl wmexny
[TpousBoauTeneM yciyr u ArperatropoM , 1. 6 ct. 10 3akona Pecriyonuku benapych ot 12.07.2013
Ne 57-3 "O OyxranrepckoMm yuere u oTueTHocTu",a03. 7 m. 1,m 1-1 mocraHoBneHus
MunucrepcTBa (¢uHaHCOB PecniyOnuku benapych oT 12.02.2018 Ne 13
"O eAMHONIMYHOM COCTABJICHUU NIEPBUYHBIX YUYETHBIX JOKYMEHTOB M MPU3HAHNN YTPATUBLIMM CHITY
nocraHoBJeHnss MuHncrepcTBa ¢puHancoB Pecryonmuku bemapyces ot 21 nmexadpst 2015 1. Ne 58",
noan. 1.1.1 mocranosnenust Munuctepcta ¢punancos Pecryonuku benapycs ot 08.08.2018 Ne 55
"O nmaTe coBepIleHUs OTACIBHBIX X035 HCTBEHHBIX Orneparui'

Or IIpousBoauTens yciayr Ot Arperatopa
PexBU3UTEHI PexBusutel
HanmMmeHnoBanue O/mKHOCTH / IIOAIIUCH / HaumMmeHnoBaHMe 0ODKHOCTA / HOLIINCH /
pacudpoBka pacugpoBka




